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San Joaquin General Hospital

RESPONSIBILITIES

. RiskManagement
. Performance lmprovement/Quality
. Licensingand Accreditation
. Infection Control
. Compliance Programs
- Accreditation surveys
- Investigation surveys
. Environment of Care/Patient Safety Program
- Patient/Family complaints/grievances
- Staff complaints



San Joaquin General Hospital

OBJECTIVES

. Improve the quality of patient/client care

. ldentify opportunities for preventing risk/harm to patients,
clients, staff, and visitors

. Providein-service programsinrisk prevention, performance
improvement, infection control, patient satisfactionand
otherrelated areas

. Coordinatelicensing and accreditation
. Manage Claims



San Joaquin General Hospital

MAJOR ACTIVITIES

Abstract data forreporting to CMS, TIC, NHSN, CDPH, OSHA, HCAI

Provide education to staff on all quality measures and risk management
including fall-outs and corrections required forimprovement

Facilitate resolution of patient and client care problems

Coordinate risk management, performance improvement, infection
control, and related programs

Asusre compliance with ethical, privacy, regulatory, and legal business
practices

Monitor and process all licenses and organizational membership including
fees

Report performance data to Hospital Leadership and Committees

Assist departments for survey readiness and timely submission of plans of
correction (POC) to deficiencies

Facilitate timely review of policies and approval process



ROLE OF ALLEMPLOYEES

. Utilize good communication skills with /f

patients and their family members -
AIDET

. Provide careinarespectfulanddignified
manner

. Assist people tothe service areathey
are looking for

IHospital

San Joaquin Genera



ROLE OF ALLEMPLOYEES

. Maintain confidentiality/privacy of all
patient protected health informationin
all formats.

IHospital

San Joaquin Genera



ROLE OF ALLEMPLOYEES

. Participatein Performance Improvement activitiesin your
department and with other departments

. Rounding on patient care units for prevention of lines and catheter
infections

. Survey-readiness rounding forregulatory surveys (Joint Commission,
CDPH, OSHA, CMS)

San Joaquin General Hospital



ROLE OF ALLEMPLOYEES

. ldentify and Report Safety Hazards in Work
Areas

. Reportanyincidentsorconcerns
. Usethe electronicreporting toolor

. Contactthe Compliance Hotline 8-7474
forurgent patient safetyissues

IHospital

San Joaquin Genera



ROLE OF ALLEMPLOYEES

. Complete Confidential Reports of Occurrence
. Electronic Reporting
. Typesoflincidents to Report
. UsesofInformation
. Befamiliar with the policy; failure to report canresult

in fines

IHospital

San Joaquin Genera



San Joaquin General Hospital

6 SAN JOAQUIN login

GENERAL HOSPITAL

Welcome COVID-19 Policies and Procedures Forms and Manuals Departments Human Resources v

Search Intranet | Phone Directory - #99 for Emer | Employee Symptom Logs

Welcome

COVID Information L1 J Quick Links

Impress Connect

CMC Center NextGen EMR
APACHE 1l

BHS Clinicians Gateway
Blue Cross Providers
ERIDGE BLOOD TRANSFUSION

Employee Symptom Logs

password

Physician Schedules

IVANTI Heat
Joint Commision

MedAccess
MedLine Plus

CARESTREAM Full PACS

CARESTREAM PACS

ISECG ANYWHERE
COVID-19 Update: Limitation on Hospital Visitors Philips ISCV

CA Health Alert Metwaork

California Dept. of Health

CasMNet

Centers for Medicare & Medicaid

Cemer MethodM
S$JGH Information Systems Data Services and Support Cemer PeopleSoft ERP

c BUILDA
Please submit support requests by email or by phone to the SJGH Help Desk: Cgmz: CERT

= Email: sjghhelpdesk@sjgh.org 82::2: EE\-’%%
+ By phone: Ext. 8-6180 Cemer UCern Wiki

SJGH Information Services Dept.

Informatics

Main Page

Informatics Main Page

Cerner Downtime Procedure

In the event of an unexpected downfime follow downtime procedure:

How to log into 724 Machine
Downtime Policy

System Training

Inside Man - Security Series

Cermer RCM Training

Clairvia Scheduler

Clairvia WEB

Clarity

Clinical Pharmacology
CQVID-19 Resources
Confidential Reporting (CRQO)
Cyberquery

Dynamed

Eclipse PPM

Employee Self Service

EPSI Web Portal

Healthelntent

Health Plan of San Joaquin
HPS.J Provider ferral

Huron Revenue Cycle Analytics
Huron Revenue Cycle Workflow

MedEx

NeoFax & Pediatrics

Mutrition Care Manual
PeopleSoft CAPS

Press Ganey

Radionic

Rehabilitation Center

RIS/MWeb

Sec/etta Non-Employee Onboarding
sFaxV/3 secure fax - user portal
SJC HCS Public Website

SJC Intranet

SJC PeopleSoft Test Site

SJC Public Website

SJGH Charge Master

SJGH Rapid Al Web

SJGH COOP Website

SJGH Empanelment

SJGH Maintenance Requests
SJGH Office365 Email

SJGH Public Website

SJGH Report Catalog All Browsers
SJGH Residencies

SJGH IT Governance Site
TigerText-v4

TrackCore Prod

TrackCore Test

Vocera Staff Assignment
Vocera Web Console
Welcome to HealthStream
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San Joaquin General Hospital

SAN JOAQUIN
@GENERAL HOSPITAL

Welcome COvID-19

Midas+ Links

Midas+Links

Adverse Drug Reaction

Alrway

Blood Product
Diagnostic Imaging
DT

Puolicies and Procedures Forms and Manuals

Departments

Adverse Drug_Reaction

Airway

Blood Product
Diagnostic Imaging
Do Tx

Human Resources v Physician Schedules

Employee Accident Employee Accident

Fall Eall

Infection Infection

IV/vVascular IVVascular

Lab Lab

Maternal/Childbirth Maternal/Childbirth
Medication Medication

Patient 1D Patient ID

Provision of Care Provision of Care
Restraints Restraints

Safety/Security Safety/Security

Skin/Tissue Skin/Tissue

Surgery/Proc Surgery/Proc

Tube/Drain Tube/Drain

Workplace Violence Patient Workplace Violence Patient
Workplace Violence (Non-Patient) Workplace Violence (Non-Patient)
Professional Conduct Professional Conduct

Search | Contact Webmaster

Copyright 2024 San Joaquin General Hospital. All Rights Reserved.




ROLE OF ALLEMPLOYEES

. Help Patients/Family members express complaints,
concerns or compliments

. Ifyoucannotresolve the concernyourself,

- Use the Compliment / Complaint CRO
. If Complaintisnotresolve,

- CDPH

- Joint Commission

IHospital

San Joaquin Genera



ROLE OF ALLEMPLOYEES

. Followallcodes, laws, andrules

. EMTALA - Emergency Medical Treatment and Active Labor
Act

. Dedicated Emergency Dept
. Medical Screening Exam

. Capacity and Capability

. Financial Screening

. Centralized Transfer

San Joaquin General Hospital



San Joaquin General Hospital

ROLE OF ALLEMPLOYEES

. Corporate Compliance means following the law and the

agency’s policies.

. Corporate Complianceis designedto help prevent:

Fraud
Abuse (such as overcharging for a service)
Kickbacks

Otherunethical practices

. Whistle-blower protection



ROLE OF ALLEMPLOYEES

. Follow properprocedures forthe areas youworkin
. Treatall patients, visitors, and co-workers withrespect

. Reportany misconductorunsafe practices to appropriate
person(s)

IHospital

San Joaquin Genera
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San Joaquin Genera

ROLE OF ALLEMPLOYEES

. Complete Employee Accident Report and Claim for

Workers’ Compensation Benefits
. Purpose

. Safety Committee Review



IHospital

San Joaquin Genera

ROLE OF ALLEMPLOYEES

. Yourroleisveryimportant

. Contributeyourideas

. Reportincidents, etc. as necessary

. Follow confidentiality guidelines

. Keepyourselfandothers safe inthe workplace

. Enjoyyourjob here at SanJoaquin General Hospitaland SICC



Questions?

(@)
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