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Standard of Care

1. Staff admissioninthe MGUmust firstbe 4. Routines are established in MGU; specific

cleared by the Senior Deputy Director & shower days, ambulation, ADL’s, etc.
EOER a. Planyouractivities aroundthese
a. Noentrance without prior clearance. schedules.
2. Steerclear; stay out of the path of an 5. Continuity of care; introduce to medical
escortedinmate, take another elevator, team; stick to diagnosis.
etc. 6. Safety First. Whenin the presence of an
3. Standard of Care; always show inmate always be escorted by officers.
professionalism, respect, but not

N a. Ifthe Officerleaves, youleave.

familiarity. . :

Includes when doing bedside care.

a. Useformaltitles, Firstnamesonly,
no last names (infers personal

interest).

b. Maintain a safe distance, only as
close as necessary to performyour
job.
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Proximity or Safety Issues

’ : i
/. Always obey the instructions of the ) f l\ ¥ '
Officers as to proximity or safety . [ [l

issues. il
v L
8. Manipulation, never bargain (I willbe |
. o [ ) "
good if you give me more food, l_ e
etc.).

a. Neverargue, engagein casual N

conversation; do not provide “extra”
anything.

9. Inmates must be escorted by Officers
at all time.




Dress code, like make-up, should be subtle, natural, and not
distracting or extreme.

10. Neveraccompany aninmate whois not 13. The MGU has a specific Dress code. No
shackled wrist towaist and at the ankles one notincompliance may enter.

1. Neverto physically intervene with any 14. Nomore thantwo staff are allowedinan
security issues either directly orindirectly inmateroomatany one time.

12. Inmates mayrefuse treatment but may
not ask fortreatment not authorized by
CDCRnNorcantheyrequestedtobe
returnedto the prison. CDCR decides
where theinmate goes.
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15. Do not bring unnecessary objectsinto the room

a. The Officerand Staff person(s) entering the room will
perform a pre-entry equipment/supply count and note
the # on the white board outside the door.

b. When exiting the room, the Officer and staff person will
reconcile the count before leaving theroom. Ensure
everything that wentin the room came out.

c. Carrynothinginyourpockets (exceptapen)when
entering the patientrooms.

16. Engineers/persons entering the MGU must surrender
toolboxes/containers/etc. to the Officersimmediately upon
admissionto the unit forinspection.

a. Onlyspecific necessary tools canbe takeninrooms, not
the entire toolbox/etc.
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*T KNOW THE POCTOR RELEASED ME,
BUT I'M STAYING ANOTHER DAY .. .
TOMORROW'S DINNER 1S TURKEY!"

“YOUR MASTER ISNT DUE FOR RELEASE
UNTIL THE FIRST OF TWE MONTH.

17. Never tellinmate that he/she may be returning after
discharge.

18. If you have a security issue or question, direct it to the onsite
MGU Sergeant at ext. 8-7166, House Supervisor and Security

19. 1f you see something, say something.

Employee Signature

Print Name

Date



Questions?

|e11dsoH |elauac) uinbeor ues
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